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COVID -19 insight survey

4 - Phased insight

Understand what factors have 
shaped people’s COVID -19 lived 
experience

Build a clear picture of the 
impact of COVID-19 on 
individuals & ways of working

Empowering employees 
to be heard: what are their 
expectations?

Identify priority user groups 
to return to workplaces first

DSE solutions

Understand factors to address 
to improve working from home

Understand extent of challenges 
with specific workplaces

Anonymous

COVID -19: Workplace 
experience pulse survey

Quick fire, speedy insights

Captures user experience 
of returning to workplace

Establishes feedback mechanism

Colleague safety sentiment

Identify required improvements

Option to run regularly

Continuous benchmarking

Anonymous

COVID -19 pulse survey

Quick fire, speedy insights

People-focused, 
how are they feeling?

What is the impact of lockdown 
on ways of working, home 
working & wellbeing?

Option to run regularly

Colleague safety sentiment

Identify required improvements

Anonymous

AIM COVID -19 
Survey Suite

Arcadis’ team of workplace 
experts has designed our 
COVID-19 Survey Suite 
with you and your people  
in mind.​
In today’s dynamic world, 
it can seem difficult 
to deliver a workplace 
that suits shifting 
organisational priorities 
and individual needs.  ​
Our survey tools are 
designed to bridge the 
gap between you and your 
people to deliver current 
and future workplace 
excellence.



Benchmark the impact of 
COVID - 19 across all teams

Immediate: Benchmark 
data between countries, 
offices & locations for all 
stakeholders

Phase 2: As data builds, 
benchmark data against 
other organisations

Phase 3: As sector data 
builds, benchmark against 
sector peers

Delivering critical insights to key stakeholders
Driving an informed approach to COVID-19 across all teams in 
your organisation

Senior 
Leadership

Team leaders 
 & managers

CRE & FM Information 
 Technology

Human 
Resources

Individual 
employees

Our COVID-19 Survey Suite offers powerful insights  
to the critical stakeholders in your organisation. ​
We recognise that a strategic approach to workplace 
requires many different teams to be aligned and our  
tools are designed to bring clarity and unity in approach.









Arcadis
Bringing expert insight in an ever changing landscape

Established track record 
of generating powerful 
workplace insights

Provide an independent view 
focused on understanding our 
client’s unique challenges

Putting people at the heart 
of responses to COVID-19 
& creating a two-way 
communication flow

Invaluable access to insight 
through our extensive data & 
applied workplace experience

Data-driven approach 
to support decision  
making & action

Unlocking workforce value 
is what we deliver to our clients, 
focused on harnessing people 
power

Contact our experts

Sarah-Jane Osborne
Head of Workplace
sarahjane.osborne@arcadis.com

Suzanne Lloyd
Director of Workplace &  
Business Transformation
suzanne.lloyd@arcadis.com

Titus Fernandez
Data & Digital Director
titus.fernandez@arcadis.com

You can also email us at:

AIM@arcadis.com
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